
 

 

 

  

  

Scam warning: fraudulent text messages about 

Household Support Fund  
 

 

 

Trading Standards have received information about a scam text message in 
circulation, regarding the Household Support Fund.  

The text advises the recipient that they are eligible for financial support and 
provides a link to apply within a short deadline.  

  

Nottinghamshire County Council will never send a text message regarding 
the Household Support Fund. Residents that are eligible for the fund will be 
contacted by letter.  

  

Information about the Household Support Fund is available on the 
Nottinghamshire County Council website at Nottinghamshire Household 
Support Fund (HSF) Phase 6 | Nottinghamshire County Council 

  

The aim of a fraudulent message – whether it’s sent by SMS, WhatsApp, or 
other messaging service – is usually to get you to click on a link. This link will 
take you to a fake website that can steal your data and money or infect your 
device with a virus. 

  

If you get a text claiming to be from Nottinghamshire County Council and 
you're not sure if the sender is genuine, contact the Council customer 
services directly online or if you prefer, on the phone 0300 500 80 80. 
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If you get a suspicious text message, you can forward it to the number 7726 – 
this will allow your provider to track the origin of the text and arrange to block 
or ban the sender if it's a scam. You can also report scam text messages 
to report@phishing.gov.uk by providing a screenshot of the text message. 

  

If you have received a scam message and made a payment, contact your 
bank as soon as possible to cancel the payment. 

  

For further support, contact the Citizens Advice Consumer Helpline on 0808 
223 1133. 

  
 

   

 

Message Sent By 
Mary Cartwright 
(Nottinghamshire County Council Trading Standards Service, Trading Standards 
Officer, Nottinghamshire) 

 

 

To reply or forward please use the below or these links: Reply, Rate, Forward / Share. 

 

 

 

 

 

 

 

  

To login to your account click here, to report a fault click here, or unsubscribe 

 

 

 

 

You are receiving this message because you are registered on Action Fraud Alert. Various organisations are 
licensed to send messages via this system, we call these organisations "Information Providers". Please note 
that this message was sent by Trading Standards and that Trading Standards does not necessarily represent 
the views of Action Fraud Alert or other Information Providers who may send you messages via this system. 
 
You can instantly review the messages you receive and configure which Information Providers can see your 
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information by clicking here, or you can unsubscribe completely, (you can also review our terms and 
conditions and Privacy Policy from these links). 
 
This email communication makes use of a "Clear Image"(gif) to track results of the email campaign. If you 
wish to turn off this tracking for future emails, you can do so by not downloading the images in the e-mail 
itself. All links in the body of this email are shortened to allow click through monitoring. 
 
VISAV Limited is the company which built and owns the Neighbourhood Alert platform that powers this 
system. VISAV's authorised staff can see your data and is registered with the Information Commissioner's 
Office as the national Data Controller for the entire database. VISAV needs to see your data in order to be 
able to manage the system and provide support; it cannot use it for commercial or promotional purposes 
unless you specifically opt-in to Membership benefits. Review the website terms. 
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